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USPTO 



TO: Hussein Akhavannik 
Location: PK1 4B18 
Art Unit: 2621 
Friday, October 17, 2003 


From: Pamela Reynolds 
Location: EIC 2600 
PK2-3C03 
Phone: 306-0255 


Case Serial Number: 09/784391 


Pamela.Reynolds@uspto.gov 



Dear Hussein Akhavannik, 

Please find attached the search results for 09/784391 . 1 used the search strategy I emailed to you to edit, not 
hearing from you I proceeded. I searched the standard Dialog files, IEEE, and the internet. 

If you would like a re-focus please let me know. 

Thank you. 

Pamela Reynolds 
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Set Items Description 

51 119 (DIGIT? OR ELECTRONIC?) (3N) (WATERMARK? OR WATER ( ) MARK? OR - 

MARKER? OR MARKING? OR SYMBOL? OR STENCIL? OR PATTERN? OR FIN- 
GERPRINT? OR IDENTIFIER?) 

52 7 STEGANOGRAPH? 

53 8704 EMAIL OR E ( ) MAIL 

54 1186 (ELECTRONIC?) (3N) (MAIL? OR MESSAGE? OR CORRESPOND? OR MEMOS 

OR MEMORANDUM OR DOCUMENT?) 

55 13266 (CONTROL? OR MANAG? OR DIRECT? OR PREVENT? OR HALT? OR STO- 

P? OR BLOCK?) AND (DISSEMINAT? OR DISTRIBUT? OR SEND? OR TRAN- 
SMI? OR ROUTING) 

56 41 CONFIDENTIAL AND (S3 OR S4) 

57 8 (CHECK? OR DETECT? OR DETERMIN? OR DISCERN?) AND S6 

58 3 READING AND SI 

59 0 S6 AND (SI OR S2) 

510 15 S5 AND S6 

511 0 S10 AND (WATERMARK? OR WATER () MARK? ) 

512 5 S7 NOT S10 

513 12 S10 NOT S7 

51 4 14 S3 AND (WATERMARK? OR WATER () MARK? ) 

515 14 S14 NOT (S10 OR S7) 

516 1 S15 AND PY=2001:2003 

517 13 S15 NOT S16 

518 59 AU= (JONES, K? OR JONES J?) 

519 • 32 DIG I MARC 

520 7 (S18 OR S19) AND (S3 OR S4) 

521 6 S20 NOT (S15 OR S16 OR S10 OR S7) 
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01777986 


DOCUMENT TYPE: 


Product 


PRODUCT NAME: SECRETsweeper 2.1 (777986) 

Clearswift Corp (617121) 

15500 30th PI SE #200 

Bellevue, WA 98007 United States 

TELEPHONE: (425) 460-6000 

RECORD TYPE: Directory 

CONTACT: Sales Department 

REVISION DATE: 20020830 

...an encryption/decryption and digital signature gateway that works with 
MAILsweeper (TM) in handling encrypted e - mail security threats. 
SECRETsweeper 2.1 prevents unauthorized transfers of confidential 
information. It also supports full content security checks . The system 
encrypts outgoing messages based on lexical analyses. SECRETsweeper 
detects and blocks the unauthorized encryption of incoming or outgoing 
mail. The system supports Certificate Revocation... 

DESCRIPTORS: Computer Security; Digital Certificates; Digital Signatures; 
E - Mail Utilities; Encryption; File Security; Internet Security; 
Network Administration; Network Software; System Monitoring; Viruses & 
Worms* 
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00140612 DOCUMENT TYPE: Review 

PRODUCT NAMES: Omniva Policy Manager Enterprise Edition (123684) 

TITLE: Checks in the e - mail : Vendors tighten e - mail security 
with. . . 

AUTHOR: Moore, Cathleen 

SOURCE: InfoWorld, v24 n33 p31(2) Aug 19, 2002 
ISSN: 0199-6649 

HOMEPAGE : ht tp : / /www . inf oworld . com 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 20021130 

TITLE: Checks in the e - mail : Vendors tighten e - mail security 
with 

. . .Access Protocol (SOAP) to communicate with a client device, will soon 
debut as a secure e - mail policy server for Microsoft Exchange messaging 
environments. With encryption algorithms and key technology, Policy Manager 


permits enterprises to centrally enforce company policy for retention or 
destruction of electronic documents . Policy Manager can set expiration 
dates for messages where a copy is sent or forwarded. . . 

...copying, and printing of proprietary messages, say Omniva ' s 
spokespeople, and also includes a company confidential feature that 
restricts messages to transport inside a business. Eric Hahn, chair of 
Omniva, says e - mail policy management has come into its own after three 
decades of e - mail development focusing on improved digital message 
exchange. Because it is built atop Microsoft . NET, Omniva Policy Manager 
Enterprise Edition can closely integrate with installed e - mail systems 
and security infrastructure, including Microsoft Exchange and Active 
Directory. One user will be an industrial and medical gases supplier that 
does almost all its business through e - mail . It needs to be able to 
destroy documents in compliance with a central corporate policy. 

DESCRIPTORS: NET; E - Mail Utilities; Exchange; Internet Security; 
Network Administration; Network Software; System Monitoring; Web 
Services 
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00137908 DOCUMENT TYPE: Review 

PRODUCT NAMES: Instant Messaging (841773) 

TITLE : Making a place for IM at work 

AUTHOR: Donston, Debra 

SOURCE: eWeek, vl9 nl2 p57(2) Mar 25, 2002 
ISSN: 1530-6283 

HOMEPAGE : http : //www. eweek. com 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 20020630 

...In addition to the warning regarding user identification, the document 
advises users to avoid discussion confidential information on IM, whether 
corporate. or personal. Users are also told that e - mail suitability 
rules are also to be observed in IM environments. If a threat is detected 
, IM use will cease without warning and without recourse. On Calabrese's 
wish list is a product that would merge the convenience and instantaneity 
of IM with control over e - mail server systems. IM's lack of audit logs, 
message logs, and encryption are all problems... 
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0012064 8 DOCUMENT TYPE: Review 

PRODUCT NAMES: Digital Certificates (840271) 


TITLE: Digital Certificates: Take on a New E-Dentity: Electronic IDs 


with. . . 

AUTHOR: Higgins, Kelly Jackson 

SOURCE: InternetWeek, v793 p51(4) Dec 13, 1999 
ISSN: 0746-8121 

HOMEPAGE: http: //www . internetwk . com 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 20011130 

...IDs are already being used in the financial industry and government to 
protect and secure confidential information. e-IDs and their accompanyin 
digital certificates are packaged in Web browsers, public key. . . 
...Microsoft Office 2000 will be certificate-enabled, to allow users to 
encrypt and digitally sign e - mail messages and Word documents. 
E-ID/digital certif icate/PKI does not require a user to remember a 
password, and the certificate determines the access privileges of the 
specific user. Among current users is Chevron Canada, which runs... 
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00102863 DOCUMENT TYPE: Review 

PRODUCT NAMES: Adobe Acrobat (433039) 

TITLE : Global -Spanning Spin Control 

AUTHOR: Mullich, Joe 

SOURCE: PC Week, vl4 n34 p27{2) Aug 11, 1997 
ISSN: 0740-1604 

RECORD TYPE: Review 
.REVIEW TYPE: Product Analysis 
GRADE: Product Analysis, No Rating 

REVISION DATE: 20001030 

...intranet, and PNI is now tracking usage. Users who want to create 
enhanced intranets should determine the problems experienced in earlier 
intranet projects, and should address these issues, enhancing the new. . . 

...the senior-level account staff for client-based information. PNI will 
probably have private and confidential documentation that will not be 
available for public view, and will start developing intranet sites... 

DESCRIPTORS: Acrobat; Document Management; Electronic Publishing; 

Integration Software; Intranets; Network Software; Public Relations 
? tl3/3,k/all 
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01083666 " DOCUMENT TYPE: Product 

PRODUCT NAME: ZL Collaborate (083666) 


ZipLip Inc (684287) 
4 65 Fairchild Dr #232 

Mountain View, CA 94043 United States 
TELEPHONE : (650) 968-8989 

RECORD TYPE: Directory 

CONTACT: Sales Department 

REVISION DATE: 20020530 

...in real time. Tapping ZL Collaborate, users can share calendars, promote 
corporate events, or share confidential business information. Designers 
user the system's ZL Collaborate modules to create dynamic application 
pages. The pages can be linked with e - mail , storage, and calendar 
application modules. They can also be linked with the secure, wireless, or 

. . .platform for financial, health care, consulting, and government 
organizations. ZL Collaborate offers system administrators policy 
management , access auditing, and notification features. The system also 
uses encryption to protect transmitted data. 
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00145387 DOCUMENT TYPE: Review 

PRODUCT NAMES: Law Firms (830243) ; Internet (833029) 

TITLE: The Legal Community Meets the Internet 

AUTHOR: * Bencivengo, Glen 

SOURCE: Online Magazine, v27 n2 p31{5) Mar/Apr 2003 
ISSN: 0146-5422 

HOMEPAGE : http : / /www . onlineinc . com 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 20030630 

For most lawyers, the Internet is an important tool for answering clients' 
questions* via e - mail . Some lawyers are selling their services on the 
Internet. Adversaries are filing appeals electronically, and... 

...that of 518 respondents, only 45 attorneys were not Internet-connected. 
Law firms increasingly use e - mail because it is convenient and widely 
used, with easy features for attaching documents. E - mail also saves 
money on postage and faxes, but must be used securely and circumspectly. 
Another survey indicates that 75 percent of lawyers do not send sensitive 
information by e - mail , and a third survey conducted in 2000 shows that 
94 percent of lawyers use e - mail in their practice, while 71 percent 
use it to directly communicate with clients. Forty-one percent do not 
send confidential information, and others say they use automated 
disclaimers, do nothing, get client consent, or use... 

DESCRIPTORS: E-Commerce; E - Mail ; Internet; Law Firms; Legal 
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00135599 * 


DOCUMENT TYPE: 


Review 


PRODUCT NAMES : Internet Security (841944); Wireless Internet (840408) 

TITLE: Making the Airwaves Safe For Corporate E - Mail Users 
AUTHOR: Thurman, Mathias 

SOURCE: Computerworld, v35 n49 p52(l) Dec 3, 2001 
ISSN: 0010-4841 

HOMEPAGE: http: //www . computerworld . com 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 20030327 

TITLE : Making the Airwaves Safe For Corporate E - Mail Users 

...system for his employer, Mathias Thurman is focusing first on security 
issues. Thurman ' s project manager wants to create an e - mail system 
that will allow employees to receive e - mail , calendar, and contact 
information from a Microsoft Exchange server on their wireless devices . 
Affected by reorganizations, acquisitions, and other factors, such 
communications systems can expose confidential business data to hackers. 
Thurman 1 s proposed system will incorporate three elements: a communications 
server. . . 

... expire* after a certain amount of time. The devices also are 
password-protected. For data transmission vulnerabilities, Thurman 1 s 
wireless service provider is employing Triple DES technology. Thurman also 
is writing . . . 

DESCRIPTORS: E - Mail ; Exchange; Internet Security; Mobile Computing; 
Wireless Internet 
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00133919 DOCUMENT TYPE: Review 

PRODUCT NAMES: Internet Security (841944) 

TITLE: Step Up Your Internet Security: Keep the world from browsing you 

AUTHOR: Leemon, Sheldon 

SOURCE: Computer Shopper, v21 nlO pl92(3) Oct 2001 
ISSN: 0886-0556 

HOMEPAGE: http: //www. computershopper . com 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 


REVISION DATE: 20011130 


Many precautionary steps can be taken to secure Internet access against 
intruders and to keep confidential information confidential . Installing 
antivirus software is no longer an option: it has to be done, and it has to 
be kept current. Browser and e - mail software also has to be kept up to 
date. This is especially true of Internet... 

...consistently challenge. There is a Windows Critical Update Notification 
that can be installed that will send an automatic alert when a security 
patch becomes available. A browser should also have 128-bit encryption, and 
become familiar with the security setting of the browser and e - mail 
software. Some security breaches occur when small programs are downloaded 
from a Web site and are run on a computer, such as Java and JavaScript 
applications, and ActiveX controls . A browser can be set to not download 
these programs. 

DESCRIPTORS: E - Mail ; Internet Access; Internet Explorer; Internet 
Security 
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00133532 DOCUMENT TYPE: Review 

PRODUCT NAMES: Internet (833029); Law Firms (830243) 

TITLE : Counseling Clients over the Internet 

AUTHOR: Harris, Brett R 

SOURCE: Computer & Internet Lawyer, vl8 n8 p4{2) Aug 2001 
ISSN: 1531-4944 

HOMEPAGE : http : //www . aspenpublishers . com 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 20011130 

A discussion covers the ethics of counseling legal clients over the 
Internet. Use of e - mail as a way to communicate for client counseling 
is covered, along with e - mail status under the doctrine of 
attorney-client privilege. A related topic is the use of e - mail and its 
consistency with attorneys 1 ethical obligations to maintain confidentiality 
of communications with clients. This includes the sending of e - mail 
messages by ordinary methods or whether particular security precautions, 
including encryption, are required to comply... 

. . .American Bar Association and ethics committees in multiple jurisdictions 
that have handed down decisions on e - mail communication with clients. 
Attorneys use e - mail for convenience and practicality and to speed 
communications. One of the most important reasons for using e - mail is 
that clients are demanding it. However, there are security concerns with e 
- mail communications, since the Internet is not a 'confidentially secure 
mode of transmitting information. 1 Unauthorized interception of e - mail 
is a crime under the Electronic Communications Privacy Act of 1986 (ECPA) , 
and ECPA makes it a federal offense to intercept, tamper with, or disclose 
electronic communications. To protect confidential e - mail 
transmissions , lawyers are advised to deploy firewalls; use virus scanning 


• 


and protection software; change access codes for Internet connectivity; and 
establish direct modem links or leased dedicated private phone lines for 
communication over closed lines instead of . . . 

DESCRIPTORS: Conferencing; E - Mail ; Internet; Law Firms; Legal 
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00128279 DOCUMENT TYPE: Review 

PRODUCT NAMES: ZixMail 1.2.813 (777102) 

TITLE: ZixMail 

AUTHOR: Marshall, Geoff 

SOURCE: SC Infosecurity News Magazine, vl2 nl p48(l) Jan 2001 
ISSN: 1096-7974 

HOMEPAGE : ht tp : / /www . inf osecnews . com 

RECORD TYPE: Review 
REVIEW TYPE: Review 
GRADE : B 

REVISION DATE: 20020923 

Zixit's ZixMail 1.2.813 secure e - mail service uses public-key 
technology that allows e-mails to be encrypted before being transported. . . 

...works best in its own user community, is for all practical purposes an 
outsourced secure e - mail server. It has excellent ease of use. ZixMail 
keeps a directory of all registered users indexed according to their e - 
mail addresses that amounts to a ZixMail community in which users can 
communicate securely. ZixMail 1.2.813 uses SecureDelivery to transmit e 
- mail if the recipient is not a ZixMail user. SecureDelivery sends the 
recipient an unencrypted e - mail that includes a hyperlink to a secure 
site. The site asks for a pass- phrase... 

...Because ZixMail 1.2.813 e-mails the recipient twice, it is assumed that 
the e - mail address is correct. However, an incorrect e - mail address 
entry can send a confidential message to the wrong destination, but the 
incorrect recipient can still decrypt the message. This... 

DESCRIPTORS: E - Mail ; Encryption; Internet Security; Outsourcing 
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00127120 DOCUMENT TYPE: Review 

PRODUCT NAMES: Computer Security (830071) 

TITLE: Confronting security: 5 issues to think about when building your. . . 

AUTHOR: Staff 

SOURCE: InfoWorld, v22 n46 p42(8) Nov 13, 2000 
ISSN: 0199-6649 

HOMEPAGE: . http://www.infoworld.com 


RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 20020630 

...have made IT professionals more acutely aware of the need to protect all 
proprietary and confidential data. Wireless security is very important, 
since, for instance, many doctors use personal digital assistants (PDAs), 
but have to keep patient information secure. Several vendors provide 
encryption technologies that prevent hijacking of wirelessly transmitted 
data. Outsourcing security is only advised for 'those companies willing to 
accept the risk that goes with handing the keys to the kingdom to a third 
party. 1 People can be managed in a way that encourages data protection if 
the organization creates a clearly defined IS security policy that spell 
out procedures for at the very least information protection and e - mail 
and Internet usage. For handling breaches, an emergency response plan 
should include, among other protections... 
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00126142 DOCUMENT TYPE: Review 

PRODUCT NAMES: SafeGuard Sign&Crypt 2.10 (022705); PGP (Pretty Good 
Privacy) 6.5.1 (691224); DataSafe 1.29 (749508); DMS Envoy 2.1 (009059) 

TITLE: Now you read it, Now you don't: Confidential Courier 3.0. . . 

AUTHOR: Marshall, Geoff 

SOURCE: SC Infosecurity News Magazine, p50(9) Aug 2000 
ISSN: 1096-7974 

HOMEPAGE : http : //www. inf osecnews . com 

RECORD TYPE: Review 

REVIEW TYPE: Product Comparison 

GRADE: Product Comparison, No Rating 

REVISION DATE: 20010430 

TITLE: Now you read it, Now you don't: Confidential Courier 3.0 


Utimaco Safeware's SafeGuard Sign&Crypt, Network Associates* PGP 6.5.1, 
Datum eBusiness Solutions* Confidential Courier 3.0, NovaStor's DataSafe 
1.29, DMS's DMS Envoy 2.1, BorderWare . . . 

. . .confidentiality, along with encryption; but, to take advantage of its 
Secure Viewer signature function, both sender and recipient need a copy 
of SafeGuard Sign&Crypt. PGP is an excellent general-purpose encryption 
tool that is easy to use, and its deployment, key management , and key 
recovery are simple and uncomplicated. Confidential Courier uses the RSA 
RC4 algorithm to provide a variety of features. It can restrict... 


...COMPANY NAME: 487872); Distributed Management Systems Ltd (DMS... 
DESCRIPTORS: Computer Security; Digital Signatures; E-Commerce; E - Mail 
Utilities; Encryption; File Transfer; Internet Security 
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00120309 


DOCUMENT TYPE: 


Review 


PRODUCT NAMES: UpShot Online (779288) ; Actuate Reporting System (613941) 
; Mainspan (750212) 

TITLE: Business Tools Get 'Webified 1 

AUTHOR: Edwards, John 

SOURCE: CIO, vl2 n20 p40{3) Aug 1, 1999 # 

ISSN: 0894-9301 

HOMEPAGE: http: //www . cio . com 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 20020124 

...that lets team members in any location have universal access, allowing 
strategic information to be disseminated throughout an organization. Its 
e - mail and chat capabilities supports sales force collaboration. Actuate 
Reporting System has been adapted to let organizations distribute reports 
to managers , employees, and external partners via the Web, where an 
Actuate Web Agent tool transforms the... 

...URLs for specific reports and folders. Actuate will also automatically 
push notices about new reports directly to targeted individuals. Mainspan 
spans the knowledge gap that sometimes arises between product manufacturers 
and key customers by letting vendors use the World Wide Web as a 
distribution medium for a wide array of confidential information, which 
will also accelerate the information distribution process. 
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00117935 DOCUMENT TYPE: Review 

PRODUCT NAMES: PGP (Pretty Good Privacy) (691224); S/MIME 3 (835501); 
OpenPGP (838381) 

TITLE: Yes, You've Got Mail. (But Is It Secure?) 

AUTHOR: Levine, Diane E 

SOURCE: Information Security, v2 n3 p43(4) Mar 1999 
ISSN: 1096-8903 

HOMEPAGE: http: //www. inf osecuritymag . com 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 20020630 

...s S/MIMEv3 and OpenPGP are highlighted in a discussion of methods that 
can secure e - mail . The ways in which e - mail can be attacked and 
made vulnerable continue to grow, and now include e - mail bombs, list 


linking, denial-of-service attacks, viruses, destructive mobile code, and 
Trojan horses. E - mail bombs involve thousands of messages sent to one 
mailbox in order to disable it. These can be controlled with tools that 
allow users to automatically reject e - mail , filter traffic, and send 
autoresponses to senders . Other attacks are described, including list 
linking, viruses, and Trojans, and suggestions are provided for prevention 
. To ensure that transactions are secure, cannot be tampered with, remain 
confidential , and can be authenticated, various public-key encryption 
applications and protocols are available. They include... 

...authentication. OpenPGP defines security code that uses PGP 5.x, or 
PGP3. It provides key management , authentication, digital signatures, 
compression, encryption, and radix-64 conversion. S/MIME 3 is based on... 

DESCRIPTORS: Computer Security; E - Mail Utilities; File Security; 

Internet Security; Internet Utilities; Network Administration; Network 
Software; Standards; System Monitoring; Viruses... 
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00113262 DOCUMENT TYPE: Review 

PRODUCT NAMES: Netranger (716791); RealSecure 3.0 (665703); Symantec 
NetProwler (730599) ; SafeGate (675199) ; BioPassword (717053) 

TITLE: Batten Down the Hatches 

AUTHOR: Angelica, Amara D 

SOURCE: TechWeek, vl nl9 pi (3) Oct 19, 1998 
HOMEPAGE: http: //www . techweek . com 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE : Product Analysis, No Rating 

REVISION DATE: 20030728 

...site and replacing pages with the hacker's own pages; and gaining access 
to private e - mail , confidential databases, classified information, 
and other private information. Cisco's and NetSolve f s Network Management 
Center is a turnkey solution for automated information asset protection 
that performs as a type of advanced burglar alarm that sends an alert 
with an unauthorized users tries to get into a secure network. RealSecure 
can find as many as 165 network attacks and more than 100 system attacks, 
and sends notification via pager or other methods. NetProwler monitors 
packets for Intruder Alert. BioPassword recognizes every... 
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00084 785 DOCUMENT TYPE: Review 

PRODUCT NAMES: BBS (Bulletin Board Systems) (830211) 

TITLE : Company introduces new philosophy for on-line service 

AUTHOR: Staff 


SOURCE: Environmental Solutions, v8 n8 p26(l) Aug 1995 
ISSN: 0898-5685 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 20030728 

...SOCRATES Online runs on Windows, UNIX, and Mac clients and over 
heterogeneously connected systems to send text, voice annotated drawings, 
spreadsheets, charts, and photos. Services provided include global e - 
mail via- an Internet connection; secure, confidential electronic 
conferencing; online access to industry databases; unlimited Internet 
access; customized information search/retrieval; professional and corporate 
resume services; and business services, such as help with file management 
, correspondence tracking, and data security maintenance. Individual and 
group subscriptions are available. 
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01155071 


DOCUMENT TYPE: 


Product 


PRODUCT NAME: 602Pro PRINT PACK (155071) 

Software602 a/s (644218) 
PO Box 1 Hornokrcska 15, 14 0 21 
Praha 4, Czech Republic 
TELEPHONE: ( ) 222-011602 

RECORD TYPE: Directory 

CONTACT: Sales Department 

REVISION DATE: 20030803 

...and Outlook Express streamlines the e-mailing of PDF files. Documents 
can include signatures and watermarks . 602Pro PRINT PACK PDF files cannot 
be edited, ensuring content security. The system includes 75... 

DESCRIPTORS: Digital Signatures; E - Mail Utilities; File Conversion 
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01131369 DOCUMENT TYPE: Product 

PRODUCT NAME: Sendmail Mailstream Manager (131369) 

Sendmail Inc (639371) 
6425 Christie Ave 4th Floor 
Emeryville, CA 94 608 United States 
TELEPHONE: (510) 594-5400 

RECORD TYPE: Directory 

CONTACT: Sales Department 

REVISION DATE: 20030130 

. . .Manager is a centralized system that allows users to control inbound, 
outbound, and internal company e - mail . Sendmail Mailstream Manager 
works with existing e - mail systems. It includes policy enforcement and 
other security features. The system scans messages for spam... 

...lines, body text, and over 200 attachment formats. The system provides 
spam-blocking, attachment-blocking, watermark , message-archiving, and 
other options. It also includes encryption and certificate-based 
authentication features. 

DESCRIPTORS: E - Mail Utilities; File Transfer; Internet Security; Spam; 
System Monitoring; Viruses & Worms 
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01100285 


DOCUMENT TYPE: 


Product 


PRODUCT NAME: JacanaForms 8.0 (100285) 

Momentum Utilities Pty Ltd (607479) 
PO Box 694 5 BC 

Baulkham Hills NSW2153, Australia 
TELEPHONE: ( ) 612-96806000 

RECORD TYPE: Directory 

CONTACT: Sales Department 

REVISION DATE: 020724 

...processing capabilities; and high- quality professional output exceeding 
comparable pre-print ed forms (graphics, barcodes, logos, watermarks , 
rotated text, multipart forms) . It manages barcodes and prints barcodes on 
any supported printer; no. . . 

. . .production of output in multiple formats in print, PDF, and HTML with 
interfaces available to e - mail , Web, and* fax systems. With JacanaForms 
8.0, the look and feel of each document... 
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RECORD TYPE: Review 

REVIEW TYPE: Product Comparison 

GRADE: Product Comparison, No Rating 

REVISION DATE: 20030925 

...is the less expensive product, but it also allows users to easily attach 
catalogs to e - mail messages with a Mail To command. Cumulus 1 s 
thumbnails are larger than Portfolio's and... 

...command. Portfolio shows a file ! s information in the application, and 
users an also embed watermarks in graphic assets. Portfolio also performs 
faster for cataloging. EditDV 2.0 has professional quality... 
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PRODUCT NAMES: LMSoft Album (018309); Presto! Photo Album 1.5 (686174); 
ImageAXS (585467); Kudo Image Browser 2.28 (455199); MediaBrowser 
(018325) 

TITLE: Take Control of Your Image Assets: Imagebase software come in 
all ... 

AUTHOR: Farace, Joe 

SOURCE: ComputerUser, vl8 n9 p68(2) Jul 2000 
ISSN: 1087-481X 

HOMEPAGE: http: //www . computeruser . com 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 20001230 

...devices. Users can export an album as an HTML file for a Web site and e 
- mail or share a standalone file. Media Browser allows users to create 
collections of photos, sounds... 

. . .uses smart keywords for cataloging. Portfolio provides unlimited, 
customizable database files and supports DigiMarc digital watermarks . 
Kudo Image Browser 2.28 converts digital images into thumbnail catalogs and 
automatically adds more... 
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AUTHOR: Hitchcock, J A 
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HOMEPAGE: http: //www. infotoday . com 

RECORD TYPE: Review 
REVIEW TYPE: Review 
GRADE : A 

REVISION DATE: 20010330 

...ZIPs pages for the Web, is a highly intuitive application that allows 
the user to e - mail or save a complete World Wide Web page, or as many 
as six layers of... 

...Users need not use any pull-down menus or other windows to begin using 
the watermark option, which allows the user to add a comment line or 
signature to the end of zipped pages. The watermark can also be linked to 
the user's home page. Using both Microsoft Internet Explorer... 

...a location to store ZUTW pages on the ZUTW home page; clicked the Attach 


to E - mail button option; and clicked the ZIP button. A few seconds 
later, the page was zipped up, and the tester 1 s e - mail program popped 
up to allow the zipped page to be sent to any other user... 
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TITLE: Secure Messaging Moves Forward 
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HOMEPAGE: http: //www. internetwk. com 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 20030825 

A number of e - mail content-filtering software packages and existing e 
- mail programs are being upgraded to improve security, such as 
MIMEsweeper from Content Technologies, Lotus Notes... 
...and protected company materials that may be included in outgoing 
messages. The program places digital watermarks onto sensitive documents 
that alert the program when these files filter through MIMEsweeper. Lotus 
Notes . . . 

DESCRIPTORS: Computer Security; E - Mail Utilities; Encryption; Internet 
Security; Internet Utilities; Network Software; Network Utilities; 
Notes / Domino ; Spam 
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RECORD TYPE: Review 
REVIEW TYPE: Review 
GRADE: B 

REVISION DATE: 20010130 


PRODUCT NAMES: 


Watermark Enterprise Series 2.1. 



TITLE: Watermark Enterprise keeps you afloat in sea of paper 

Watermark Software's now FileNet's Watermark Enterprise 2.1 offers a 
Windows-based document image management solution. Watermark Enterprise 
Edition is one of four programs in the Watermark Enterprise series. With 
it, users enjoy document imaging that can be integrated into several types 
of applications, including databases, workflow programs, and e - mail . By 
itself, the product can be used for a number of tasks, including 
unstructured indexing, low-volume imaging, and application integration. 
When used with the Watermark Enterprise Image Server, Watermark 
Enterprise can accommodate production imaging, workflow, structured 
indexing, and more. A Hierarchical Storage Manager is... 
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HOMEPAGE : ht tp : / /www . motmag . com 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 20030825 

...sent, and it allows automated routing of incoming faxes to an ICC 
product manager. A Watermark Software imaging documentation component is 
also used to quickly tag and archive documents and to. . . 

...files for future reference. FACSys is integrated with cc:Mail (which 
processes fax notification like e - mail notification) and WordPerfect. 

DESCRIPTORS: Chemistry; E - Mail ; Fax Software; Image Storage; 'Plastics; 
Telecommunications; Word Processing; WordPerfect 
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HOMEPAGE: http: //www . nwf usion . com 


RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 19960130 

...Windows 95. Recognition International and BankTec merged, and 
Recognition continues to jointly market products with Watermark Software. 
The mergers reinforce the trend toward a modular imaging system market, 
which makes it . . . 

. . .multivendor modules. This trend also makes it easier to integrate an 
imaging system with existing e - mail and DBMSs. However, it is important 
to consider integration, and whether or not two separate... 
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TITLE: Coming soon to your desktop: Workf low-enabled applications' 

AUTHOR: Schroeder, Erica 

SOURCE: PC Week, vll n40 pi (2) Oct 10, 1994 
ISSN: 0740-1604 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 19950430 

...demand by corporations seeking to reengineer business processes. Lotus 
Development, Novell, Microsoft, PC DOCS, and Watermark plan integrated 
workflow support in their other applications. The products will provide 
workf low-ready e - mail , database, finance, and other applications that 
link workgroup participants. Vendors of imaging, document management 
accounting. . . 
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SOURCE: PC Magazine, vl3 nl3 p50(l) Jul 1994 
ISSN: 0888-8509 

HOMEPAGE: http: //www . pcmag . com 

RECORD TYPE: Review 
REVIEW TYPE: Review 
GRADE : A 


REVISION DATE: 20010430 


PRODUCT NAMES: Watermark Professional Edition. . . 

TITLE: Watermark Software's New Paperless Alternative 

Watermark Professional Edition, a PC document image package, performs 
well under Windows 3.1 or later... 

...scanned images, and hard drive files. The user can embed any of these 
formats into e - mail messages or any Object Linking & Embedding (OLE) 
compatible application. Watermark Pro runs on standalone PCs or LANs, 
like the Discovery Edition. When used with the separate Watermark Image 
Server running under Windows NT, strong network support is provided. This 
version has a . . . 

...unlimited length can be attached. OLE 2.0 support allows the user to 
copy a Watermark file into other Microsoft Windows applications. 
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TITLE: BeyondMail f s Features Are the Best Around 

AUTHOR: Duncan, Thorn 

SOURCE: LAN Times, vll n7 p69(3) Apr 11, 1994 
ISSN: 1040-5917 

HOMEPAGE: http : //www . lantimes . com 

RECORD TYPE: Review 
REVIEW TYPE: Review 
GRADE: A 

REVISION DATE: 20021226 

...DOS Professional Edition ships in a bundle with the Software Explorer 
Edition, imaging software from Watermark . 

DESCRIPTORS: E - Mail ; IBM PC & Compatibles; LANs; NetWare; Network 
Software 
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TITLE : Plasticnet Looks To Build A Market 
AUTHOR : Jones , Kevin 
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HOMEPAGE : http : / /www . interact i ve-week . com 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 20020124 

AUTHOR : Jones , Kevin 

...on their Web site. Plasticsnet currently provides a minimal amount of 
commerce by letting users e - mail vendors from the site. The Stojkas* 
plan comes in three parts. First, they are setting... 
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GRADE: Product Analysis, No Rating 
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AUTHOR : Jones , Kevin 

...that any particular person has searched for on the intranet, the ideas 
in the documents, e - mail messages the person has sent to the system, 
and topics requested in Autonomy's filtered... 
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...each case, pending actions, and costs for each case. Clients can ensure 
that they receive e - mail when a bill for a specific case reaches a 
preset figure. The extranet has many... 
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AUTHOR : Jones , Kevin 

...the development of this field. Response management software handles 
behind-the-scenes routing of incoming e - mail to appropriate staff on 
corporate intranets. Response software has not had an easy infancy. 
Cultural and technical barriers both are inhibiting its growth. Companies 
fear opening the doors to e - mail on their Internet sites. Someone must 
answer the mail, and someone else must manage those who answer the mail. 
This makes companies reluctant to add e - mail to their sites even though 
they know they may be losing customers by not doing. . . 

...sidelines for them to mature. Employees used to very sophisticated call 
center technology hope that e - mail response management technology will 
also come to include similar tracking capabilities. At present, response 
software . . . 
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GRADE: Product Analysis, No Rating 
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AUTHOR: Jones, Kevin 

...World Wide Web groupware. TNT is a company that decided to use SamePage 
to automatically e - mail reminders on follow-up items after posting a 
transcribed meeting on the company ! s intranet... 
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